.,
O,\ YrBep:xkaaro
s I'eHepajibHBIN IUPEKTOP
n 0OO0O”JEHTUK ®OMUNJIN
® . Houmopust H.T".
30 centsaops 2019r.

HOJIOKEHHUE

00 YCTAHOBJICHMH FTAPAHTHIHBIX CPOKOB M CPOKOB CJIYKObI
NPHU OKA3AHUU CTOMATOJIOTHYECKUX YCJIYT B
000 «Cromaronornuyeckas kiauHnka « IEHTUK @I MUJIN»

1. Hacrosimiee Ilonoxkenue pazpadboTaHo B cooTBETCTBUHU ¢ ['parkmanckum Kogexkcom PO,
3akoHoMm PO «O 3amure npas notpeduteneii» (B peaakiun denepanbHoro 3akoHa PO Ne 2 —
@3 ot 09.01.96 r., DenepanpHoro 3akona PO ot 17.12.99 r. Ne 212-D3 «O BHECEeHUHN
u3MeHeHu# u nonoiaHeHuii B 3akoH PD «O 3amure npas notpedureneii»), [lpapunamu
MPEIOCTABICHUS IJIATHBIX METUIIMHCKUX YCIYT HACEICHUIO METUIIMHCKUMU YUPEKICHUSIMU
(yTB. Ilocranosnenuem IIpasurensctBa PO ot 13.01.96 1. Ne27).

000 «Cromatonornyeckas kiauHuka «JEHTUK @OMUIIN» (nanee — «CK « IEHTHUK
OOMUJIIN»), oka3biBaOIIasl CTOMATOJIOTUYECKUE YCIYTH, SIBISIETCS U3TOTOBUTEIEM
(MCTIOTHUTENIEM ), ¥, OMHOBPEMEHHO, TIPOAABIIOM CTOMATOJIOTHYECKUX YCIIYT, a AI[UeHTHI —
noTpeOuTeIsIMU (TOKyHaTeNISIMU) 3TUX YCIyT. B CBsI3M ¢ ’TUM BO3HHKAET HEOOXOAMMOCTD B
YCTaHOBJICHUH CPOKOB FapaHTHUU U CPOKOB CITY>KOBI TP OKa3aHUH CTOMATOJIOTMYECKUX YCIyT. B
cuiy nonokenuit 3akona P® «O 3amure npaB notpeduteneit», [Ipasui npenoctaBieHus
MJIATHBIX MEIUIUHCKUX YCIIYT HACEJICHUIO MEIUIIMHCKUMU YUPEKICHUSIMU (YTB.
[ToctanoBnenunem IIpaButenscTBa PO ot 13.01.96 1. Ne 27) marueHT wMeeT npaBo MPeabsIBUTH
TpeOOBaHUS IO YCTPAHEHHUIO HETOCTATKOB U BO3MEIICHUIO YOBITKOB B TEUCHHE FapaHTUHHOTO
CPOKa, MO CYIIECTBEHHBIM HEJJOCTaTKaM — B T€YEHHE CPOKa CITY>KOBI.

2. "'apanTHsA Ka4ecTBA JeYeHHsI — ITO ONPEICTCHHBI MUHUMAIbHBIN BPEMEHHOMN
MIPOMEKYTOK KITMHHYECKOTO OJIaronoiryqus MoTpeouTens (MauenHTa) mocie JeUeHus, B TCUeHUe
KOTOPOTO HE MPOSIBIISIOTCS KAaKHE-THOO0 OCIOKHEHHUS U coXpaHseTcs (PyHKIImoHaIbHA)
HECJIIOCTHOCTD U3TOTOBJIICHHBIX H.HOMG, MMpOTC30B, IIHWH U AP.

I'apanTHiiHbIi CPOK — 3TO TIEPHOI, B TEYCHUE KOTOPOTO, B CiIydae 0OOHAPYKCHHS
HEJOCTaTKa B BRIMIOJTHEHHOHN paboTe, MoTpeOuTeNb (MAIMeHT) BIIPaBe MO CBOEMY BEIOOpPY
noTpeOOBaTh:

- 0€3BO3ME3HOT0 YCTPAaHEHHS HEJIOCTATKOB BHITIOJTHEHHON PaOOTHI (OKa3aHHOW YCIYTH);



- COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITIOJHEHHOW PaboThl (OKa3aHHOU yCIyTH);

- 0€3BO3ME3/THOTO U3TOTOBJICHUS JPYTOi BEIIM U3 OJHOPOJIHOTO MaTepHalia TAKOTO Ke KadecTBa
WJIM TIOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens (manueHT) 00s13aH BO3BPaTUTh
paHee nepeIaHHYIO €My HUCIIOJIHUTEIEM BEIb;

- BO3MEILIEHUS IOHECEHHBIX UM PACXO0/0B M0 YCTPAHEHHUIO HEOCTATKOB BBIIIOJHEHHON paboThI
(OKa3aHHOM yCIIyTM) CBOMMU CHJIAMU WJIM TPETBUMH JIULIAMH.

["apaHTHUITHBIN CPOK UCUMUCIIACTCS C MOMEHTA TIepeIaun pe3ybTaTa yeayru (paboThs)
NOTPEeOUTENIO (MAIUEHTY), T.€. C MOMEHTA 3aBEpIICHUS OKa3aHUs YCIyTH.

Cpok ciy:k0bl yCIIyTH (TOBapa) UCUUCIISICTCS C MOMEHTA €€ 3aBepIIeHUs (M3TOTOBIICHUS ) U
OTIPENICNISIETCS IEPUOOM BPEMEHH, B TEUEHUE KOTOPOTo ToBap (yciayra) MpuroieH K
UCITOJTb30BAHUIO.

B TedyeHne ycTaHOBIEHHOTO CpoKa CIYKObI 10JKHA OBITH oOecriedeHa 0€30MacHOCTh
pesynbTara ycayru (paboTsl).

be3onacHocTh cToMaTonoruyeckoit yciuyru (padboTsl) 00ecieunBaeTcsi UCIIOJTHUTEIEM B
mporecce ee OKa3aHusl.

Henocrarok — 3T0 HECOOTBETCTBUE OKA3aHHOW CTOMATOJIOTMYECKOM YCIyru
(paboThl) 00s3aTENHHBIM TPEOOBAHUSM MEIUIIMHCKUX CTaHIapTOB.

CyuiecTBeHHBII HEOCTATOK - ATO HEJAOCTATOK, KOTOPBIN JIEIaeT B TEUCHNUE CPOKA CITYKOBI
HEBO3MOXKHBIM WJIM HEJIOCTYITHBIM HCIIOJIB30BaHHUE PE3yJIbTaTa yCIyrd (paboThl) B COOTBETCTBUH
C €Tro IeNIEBbIM Ha3HAUCHUEM, TUO0 KOTOPBIA HE MOXKET OBITh YCTpaHEeH, TN00 HA YCTPaHECHHE
KOTOPOTO TPeOyrOTCs OOJIBIINE 3aTPaThl (HAIPUMED: TIOTHBIH MEPeIoM MPOTe3a WK BBINAJACHNE
IJI0MOBI).

B ciy4ae BBISIBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB B BBIMIOJIHEHHOW PaboTe, TOMyIIEHHBIX 10
BUHE UCIIOJTHUTEJSI, OTPEOUTENH (MAIIMEHT) BIIPaBe MPEIbsIBUTh UCTIOTHUTEINIO TpeOOBaHUE O
0€3B03ME3/IHOM YCTPAaHEHUH HEIOCTAaTKOB, €CJIN JIOKAXKET, YTO HEAOCTATK! BO3HUKIIU JI0
NPUHATUS UM pe3ybTaTa padOoThl HIIH MO TPUYNHAM, BOZHUKIIUM JIO 3TOTO MOMEHTA.
VYkazanHbie TpeOOBaHMS JOJDKHBI OBITH YCTPAHEHBI HCIIOTHHUTENEM B TeueHue 30 nHel co THs
npenbsaBICHHs TpeOOBaHUs OTpeduTesaeM (MaueHTOM).

Ecnu nannoe tpeboBaHue HE yAOBIETBOPEHO B YCTAHOBIECHHBIN CPOK, TOTPEOUTENH (TTAI[UEHT)
0 CBOEMY BBIOOPY BIIpaBe MOTPEeOOBATh:

- COOTBETCTBCHHOI'O YMCHBIICHUSA IC€HBI 3a BBINIOJITHCHHYTO pa60Ty,

- BOSMCIICHHUA ITOHCCCHHBIX UM pACXOA0B M0 YCTPAHCHUIO HEAOCTATKOB BBITOJTHEHHOM
pa60TI)I CBOMMHU CHUJIaMU UJIK TPCTbUMU JIMLIAMH,

- paCTOPKCHUA NOTr0BOPA O BBIIIOJIHCHUN pa6OTI>I 1 BO3MCILICHUA Y6I>ITKOB.

3. B cooTBeTCTBHH C /IeiiCTBYIOIIUM 3aKOHOAATEJIbCTBOM HCNOJIHUTEIL-O00 « IEHTUK
DOOIMUJIN»:

- OTBCYACT 3a HCJOCTAaTKU pa6OTI>I B TCUCHHEC YCTAHOBJICHHOT'O FapaHTPIfIHOFO CpoKa, €CJIM HE
JOKAXKET, YTO OHU BO3HUKIIN ITOCJIC MIPUHATHUSA pa6OTLI HOTpC6I/ITCHeM (HaHI/ICHTOM) BCJICACTBUC



HapyIIECHHUS UM TPABUJI UCTIOIB30BAHUS pe3ysibTaTa padoT, NEHCTBHIA TPEThUX JIUL T
HETPEO0JTMMOMN CUJIBI;

- 0TBCYACT B TCUCHUC YCTAHOBJIICHHOI'O CpOKa CJ'Iy)KGBI TOJIBKO 3a CYHICCTBCHHBLIC HCJOCTATKH
paboThl, eci MOTpeduTeNb (MAIMEHT) JOKAKET, YTO HEIOCTATKHA BOSHHUKIIH 10 IPUHATHUS UM
pe3yibpTaTta paboThl WIIM IO IPUYMHAM, BOSHUKIINM JI0 ’TOT'O MOMEHTA;

- B cooTBeTCTBHH CO CT. 10 D3 «O 3amure mpaB moTpeOUTEICH» TOBOJUT 10 CBEACHUS
noTpeduTens ykazaHHbIe CPOKU CITYKOBI M TapaHTUHHBIC CPOKH (B BUE HH(DOpMAINH Ha
CTeHie, MO0 B BUE 3alMCH B MEIUIIMHCKON aMOyIaTOpHOM KapTe, 1100 B IOTOBOpE).

- peKOMEHAyeT MoTpeOuTeNo (MALKUEHTY) MPOBEACHNE HEOOXOJMMBIX MEPOTIPUATHIA IO YXOTY
3a COCTOSIHUEM I10JIOCTHU pTa (IEPUOJIUYHOCTD NPOPUIAKTUIECKUX OCMOTPOB, IPOBEACHUE
TUTUEHUYECKUX MEPOTIPHUATUHN, YXO/ 32 IPOTE€3aMHU, IIOCTOSHHOE HAOII0IeHUE 32 UMIUIAHTaTaMHU
U T.1.) B COOTBETCTBHHU C YCTAHOBJIEHHBIMU CTaHIAPTAMH.

B cnydae HecoOmoaeHust motpeduTesneM (MarueHToM) yKa3aHHbIX TPEOOBaHMIH,
MOCTICAHHIA JINIIIAETCS TIPaBa CChUIATHCS HA HEOCTATKU (AeeKThI) B paboTe, BO3HUKIIUE B
pe3yabTaTe HecOoOI0ICHNS YKa3aHHbBIX TPEOOBaHUA.

4. CromaTonoruveckue 3a00neBanusi, He ykazaHHbie B Tabnuax [Ipmnoxenust Ne 2, He UMEIOT
YCTaHOBJICHHBIX TAPAHTUHHBIX CPOKOB B CBSI3H C TEM, UTO UX JICUCHUE CBS3aHO C OOJIBIION
CTETICHBIO PHUCKA BOSHUKHOBEHHUS OCIIOKHEHUH TIOCIIE TIPOBEACHHOTO JIeueHHs. Bo3HUKaoIHe B
pe3yJbTare JICYCHUs ITUX 3a00JIeBaHHUI OCTIOKHEHUS JIeYaTCsl B OOIEM MOPSIKE, Ha BO3ME3IHOM
OCHOBE.

5. Hacrosimee [onoxenue ASHCTBYET B TEUSHHUE BCETO NIEPHO/Ia BPEMEHH, TTOKa HE OYIyT
HPUHATHl COOTBETCTBYIOIIME HOPMATHBHbIE aKThI HA (eIepaIbHOM MM 00JJaCTHOM YPOBHE,
peryIupyronme B3auMOOTHOLICHHSI TOTpeOuTeNeld U MeIULIMHCKUX OPTaHnu3alni,
OKa3bIBAOIIUX CTOMATOJIOTUYCCKUC YCIIYT'HU.

6. B cootBercTBuM ¢ yctaHoBieHHbIMU rapanTusiMu CK « IEHTHUK

OOMUJIIN» 6e3B03ME3THO B TEUCHHUE TAPAHTHITHOTO CPOKA YCTPAHUT BCE HEIOCTATKH, €CITH 3TH
HEJIOCTAaTK! HE CBS3aHbI C HAPYIICHUSAMH TIOTpeOHuTeIeM (TTAlMeHTOM) IIPEIBAPUTEIBHO
COOOIIIEHHBIX EMY YCIIOBUI COXpaHEHUS TapaHTHIA.

7. Ilpu oOHapyXKEHUU B TIEPHO]T yCTAHOBIEHHOT'O TAPAHTHITHOTO CPOKA HEIOCTATKOB, a B TIEPHO/T
CpOKa CITy»ObI CYIIECTBEHHBIX HEJJOCTATKOB BHITIOJHEHHON paOOThI, MOTPeOUTEND (TIAlIMEHT)
JIOJKEH B MepBYIo ouepeab oopatuthes ¢ npetensueil B CK«IEHTUK ©@OMUIIN».

FapaHTUIiHbIE CPOKU U CPOKU CNYIK6bI
Ha MeAuLMHCKUe cToMaTosiornyeckue ycnyru (pa6orsl),
oka3sbiBaeMble CK «AEHTUK ®OMUJTN»

I. O0s13aTe/IbHBIE TAPAHTHH



CK «IEHTUK ®3MWJIN» npn oka3aHMH MeIHIHHCKHX CTOMATOJOTHYEeCKHX
yCJIyI rapaHTHpPYeT:

e 0e30macHOCTh — O0O0ECIeUnBACTCS CTPOTHM  COOJIFOZICHUEM BCEX JTaloB JAC3MHPEKINH U
CTCpUIN3AIIU MEIUIIMHCKUX HHCTPYMEHTOB W MEIUIMHCKOTO 000OpynoBaHHs (B KIWHUKE
MPOBOAMTCS KOMIUICKC CAHMTAPHO-3IUJICMHOJIOIMYECKUX MEPONPHUATHH IO IpOrpaMMaM
«ArTHCrinny, «AnTHlenmaTtuT»), a TakKe UCIOJIB30BAHUEM pAa3pPEHICHHBIX K MPUMEHEHUIO
MunszapaBoM P® TexHOJOrHMil M MaTepUaioB, HE YTPATUBIIMX CPOKOB TOJHOCTH Ha MOMEHT
OKa3aHUs yCIyTH;

® TIPEJOCTaBIICHUE TIOJHOM, JOCTOBEPHOM M JOCTYMHOU 1Mo GopMe MHGOPMAIUU O COCTOSHUU
3I0pOBbsI TOTPeOUTENs (MAIMEeHTa) ¢ YYETOM €ro mnpaBa M KeJaHWs MOoJydaTb ee Mo J00poii
BOJIE;

® COCTaBJIEHHE PEKOMEHIyeMOoro (IIpeiaraeMoro) riaHa JeueHus;

® OKa3aHMC BHUJOB CTOMATOJIOTHUYCCKUX YCIYTI B COOTBCTCTBHU C HHHGHSHCﬁ;

® [IPOBCACHUC JICHCHHA CIICHUAINCTAMU, UMCHOIIUMU CepTI/I(I)I/IKaTLI, MMOATBCPIKAAIOIIUC TTPABO
Ha OCYIICCTBJICHHUC JaHHOI'O BUa MCZ[HHHHCKOﬁ JCATCIIbHOCTH,

® TIIATCJIBHOC CO6J'II-OI[€HI/IC TEXHOJIOT Ui JICUCHUA, YTO IIpcarojaract HpOCI)eCCI/IOHaHBHYIO
MMOATOTOBKY Bpaqeﬁ, 3y6HBIX TEXHHUKOB M ACCUCTCHTOB,

® MHIWBUIYaJIbHBIN 10A00p aHECTETUKOB, YTO MO3BOJIIET B MAKCUMaJIbHOW CTENIEHH UCKIIIOUYUTh
OOJICBBIC  ONIYIICHHS, YYHUTHIBasS TIPH OTOM BO3pacT TNoOTpeOuTens (ManueHTa), ero
AJIEProJIOTUYECKUH CTAaTyC, MOKa3aTeIu OOIIETO 310POBbsS U OTBIT JICYEHHS Y CTOMATOJIOTOB;

® MCPOIIpUATHUA 110 YCTPAHCHHUIO W CHHIKXCHHIO CTCIICHHU OCHOH(HCHHﬁ, KOTOpPBIC MOI'YT
BO3HHMKHYTDH B ITPOIECCE UK MOCJIC OKa3aHUsA YCIYTH,

® [IPOBCACHUC KOHTPOJIBHBIX OCMOTPOB — II0 IMOKa3aHUAM, ITOCJIC CJIOXKHOI'O JICUCHHUA HUIIN IIPpH
HGO6XOZ[I/IMOCTI/I YHOPCKACHUS HCXKCIIATCIIbHBIX HOCHCHCTBHﬁ;

® TIPOBEACHHUE OCCIUIATHBIX MPOPUITAKTHUYSCKIX OCMOTPOB C YaCTOTOH, ONIPEIeISIEMO BpauoM;
® JIMHAMUYECKUI KOHTPOJIb POIEcca U Pe3yJIbTaTOB OKa3aHMsI METUIIUHCKOM YCIIyTH;
® JIOCTIDKEHHE TOKa3aTeleil KayecTBa MEAMIIMHCKOW YCIYTHM M ACTETUYECKUX DPE3yJbTaToB (C
Y4E€TOM HMMEIOIIMUXCS B OTEYECTBEHHON CTOMATOJIOTMH CTAHIAPTOB, MOXKEJIAHUW MalMeHTa U
00BEKTUBHBIX 00CTOSITENLCTB, BBISIBICHHBIX BPAUYOM).

Coeokynnocms yKazanuvlx ooazamenvnuvix capanmuii, ooecneuennvix CK«/[EHTHK

DOOIMHUIIA», co30aem npeonocvliKy 011 Ka4eCmeeHHO20 OKA3AHUA CHOMAMO10ZUYeCKUX
YCaye u yCmoudugoCcmu ux pe3yibmamaog.

II. 'apanTHiiHbIE CPOKU M CPOKH CJIYKObI

o BuaaM CTOMaATOJIOITHICCKHUX YCIYI



1. Yeayru mo repaneBTU4eCKoOi CTOMATOJIOTHH

K ycmyram mo TepameBTHYECKOH CTOMATOJOTMHM OTHOCSTCS YCIYTH IO JICYCHHUIO
3a00JieBaHMl Kapueca, MyJIbIIUTa U MEPUOIOHTHTA 3yOOB (/1Ba MOCICIHUX CBSI3aHBI C JICUYCHUEM
KOPHEBBIX KaHAJIOB), YCIYTH KOCMETHYECKOH CTOMATOJIOTUU (BOCCTAHOBJICHUE WIIM W3MEHEHHE
nepBoHavdaIbHON (hopmbl U 11BeTa 3yba 6e3 MmpoTe3npoBaHUS, 3aMEHA/KOPPEKTHPOBKA TUIOMO),
YCIIYTH TI0 TMOATOTOBKE (JICYCHHIO) 3yOOB IO IPOTE3UPOBAHUE.

I'apanmusa Ha paboThl U yCIyTU MO TEPANEBTUUECKONW CTOMATOJIOIMHM HaYMHAET JIEHCTBOBAThH C
MOMEHTA 3aBEpIICHHS YCIYTH MO JICUEHUI0 KOHKPETHOro 3y0a (T.e. TMOCTAaHOBKHU MOCTOSHHOU

MI0MOBI).

HpI/I3HaKaMI/I 3aBCPUICHUS JICHCHUS ABJISIFOTCA:

® [IpH JICHCHHU KapuecCa - MOCTAaBJICHHAs IMOCTOSIHHAs HJIOM6a;

e MIpy JICUEHUU OCJOKHEHUHN Kapueca (IyJblUTa M IEPUOJIOHTUTA) - IJIOMOMpPOBaHUE

KOPHEBBIX KaHAJIOB C TIOCTAHOBKOM MOCTOSIHHOM MIOMOBI.

Ne HanmenoBanue Cpok rapantumn Cpok ci1yKk0b1

1 Vledyenue MOBEpXHOCTHOTO Kapueca U HE KapHO3HBIX 1 rox 2 rona
[MOpaXEHUI

2 Vleuenwue cpenHero kapueca 1 rox 2 roma

3 Vleuenue riaybokoro kapueca 1 rox 2 roga

4 Vledenue kapueca METOIOM UMIIPETHALIUU 1 ron 2 rona

5 |BuHUpBI U3 KOMIIO3UTHOT'O MaTepuaia 1 ron 2 rona

MpuMmeyanue.

1. Jlannsie cpoku nelicTBuTensHbI npy nokaszarese KITY (kapnosHo-nopaxeHHbIe, INIOMONPOBAHHBIC, y/IaJIeHHbIE 3yObl) = 1-

13.

2. T'apanmusa annynupyemcs npyu HapyIIEHUU CO CTOPOHBI MOTpeduTeNs (ManuenTa) rpaduka

HpO(i)I/IJ'IaKTI/ILICCKI/IX OCMOTPOB, THUI'MCHHUYCCKUX BHU3HUTOB,

MPEyCMOTPEHHBIX IJIAHOM

JICUYCHHUA, peKOMeHI[aI_II/Iﬁ Bpayda (I/ICHOJ'IBBOBaHI/Ie CIICHUAIM3UPOBAHHBIX IIACT U 3y6HLIX

HIETOK, OYUIIAIOIINX Ta0JIETOK | T.1.).

3. TIpu HEeBBHIOJHEHUH PEKOMEHIOBAHHOTO IIJIaHA JICYCHHUSI CPOKH TapaHTHH U CPOKHU CIIY)KOBI HE yCTaHABIMBAIOTCS.

4. 3ameHa BpPEMEHHOTO JICYeOHOTO TUIOMOMPOBAHHS KOPHEBBIX KaHAJIOB HJIM BPEMEHHOM TNIOMOBI Ha TIOCTOSIHHYIO B IPYTOM
Je4yeOHOM YUpeKACHUH (ecIM HHOE He OBLIO COIVIACOBAHO C BPayoM U He 3a(MKCHPOBAHO B aMOyJIaTOPHOU KapTe) He
SBIISICTCS] OCHOBAHUEM JUIS IPEJIOCTaBICHUS rapaHTuu Ha JieueHue co croponsl CK « IEHTHUK ®@OMIUJIN». B
paccMOTPEHHH TaKOBBIX 3aMeUaHuil moTpeduTeNto (manueHTy) OyAeT OTKa3aHo.

2. YCJIyru no opromneau4eckoi CroMaToJI0ruu




K yciyram no opronean4eckoi CTOMaTOJIOIMU OTHOCSATCS YCIIYTH IO YCTPAHEHUO
(;meuenunto) nedekToB 3y00B WK (M) 3yOHBIX PSIOB YEIIFOCTEH C ITOMOIIBIO MTOCTOSTHHBIX U (MJIH)
BPCMCHHBLIX OPTONICINYCCKUX KOHCprKHHﬁ.

K nocmosinnoim Opmane()uquKuM KOHCMPYKYUAM OMHOCAMCA.!

® MCTAJIJIOKCPAMHWYCCKUC U LICJIBHOJIUTHIC KOPOHKH, B T.Y. KOM6I/IHaHI/II/I OTHUX KOPOHOK, a
TAKKC MOCTOBUAHBIC KOHCTPYKIIMH, BUHUPBI,

e 0e3MeTaJIOBbIE KOPOHKH (IIPECCOBAHHAs KEpaMUKa, KOMIIO3UTHBIE KOPOHKH);

® CbEMHbIE KOHCTPYKIIMH: TTOJIHbIE CheMHbIE KOHCTPYKIIUHY, CTICUEHHAsl KepaMHKa,
OrorenpHBIE MPOTE3HI (C 3aMKaMU, KIIaMMepaMH, ¢ puKcalel Ha UMILJIaHTaTax);
K epemennvim opmoneouueckum KOHCMPYKYUAM OMHOCAMCAL:

® BPCMCHHLIC KOPOHKH;

¢ BPCMCHHBIC 3aMCIIAOIIHNEC ITPOTC3hbI.

Ne HaumeHoBaHMe KOHCTPYKUMA Cpoxk rapantuu  |Cpok cJIy:KObI
1 |KopoHku:

2 | U3 macTMaccel BpeMEHHbIE 1 mecsny 3 mecdia
3 | uenbHONUTHIE 2 roga S ner

4 |- ueTbHONIUTHIC, OOIHMIIOBAHHBIE MJIACTMACCOM 6 Mecs1eB 1 rox

5 | meraiiokepamuyeckue (Jito0oi CriiaB) 2 rona S5 net

6 | METAJTIOKEpaMUYECKHE HA UMILJIAHTATE 2 roga S et

7 | U3 IMOKCHa TUPKOHUS 2 roma 5 et

8 |brorenbHBIN IPOTE3 2 rona 5 ner

9 |Bunupsl 1 ron 2 rona
10 |CbemHbIi MIACTUHOYHBIN TTPOTE3 6 MecsIEB 2 roma

IMpumeuanmue:




1.

lapanTHiiHblld CpPOK HaA OPTONEIUYECKHE YCIyr'M HA4MHACT JCHCTBOBATH C MOMEHTA
YCTAHOBKM TIOCTOSIHHBIX ~ KOHCTPYKIIMM BO  PTy moTpeburtens  (MamMeHTta), 4TO
MOJTBEPIKIACTCS 3aMUCHI0 B aMOYyJIaTOPHOM KapTe.

TI'apanmuiinsle cpoKku u cpoKu ciyiicovl He YyCHaHaA8IUBAIOMCA:
® Ha YCTAaHOBKY BPEMEHHBIX OPTONEIUYECKIE KOHCTPYKIIHH;
® [IpY HEBHITIOJHEHUH PEKOMEHI0BAHHOTO TIJIaHa JICYCHHSI.

CymecTBytonye BpadeOHble METOJUKM  IPOTE3UPOBAHMSA  TAKKE€ HE  IO3BOJSIOT
YCTAaHOBUTH TapaHTUHHBIM CPOK NMPU HAIMYHUM CIAEAYIOLUMX JUArHO30B WM CIIy4acB:

® HaJIM4KE NOABMKHOCTHU 3y00oB. ['apaHTHIHBIN CPOK yCTaHABIMBAET Bpady;

® HAIMYKME COIYTCTBYIOIIETO 3a00JIEBaHUS: TApPOJOHTUT, MapoaoHTO3. OO0s3aTenbHBIM
YCIIOBUEM TMPEIOCTABICHUSI TapaHTUU SIBISETCS MPOBEIACHHE Kypca MpodecCHOHATbHOM
rurueHbl 2-4 paza B roi. ['apaHTUiiHBIA CpPOK YCTaHABJIMBA€T Bpay B 3aBUCUMOCTU OT
CTETICHH TSDKECTH 3a00JIeBaHUS [IECEH;

® IpU KeJAaHUH MOTpeduTens (MAeHTa) BHIIOIHUTD paboTy MO ONpeeIeHHONH UM CXeMe U
(MM) MPH OTCYTCTBUM YETKUX MEIUIMHCKMX MOKAa3aHUH K BBINOJHEHHIO OIpPEENEeHHBIX
BUJIOB MPOTE3UPOBAHUS BPAay-CTOMATOJIOI UMEET MPAaBO YCTAHOBUTH I'apaHTHMHBIN CPOK Ha
OpPTONEANYECKYIO0 YCIyry | Mecsl, NpeaBapUTENbHO H3BECTUB 00 3TOM MNOTPEeOUTENS
(mauuenTa). Bee nepenenku (M3MEHEHHsI KOHCTPYKIIMH, TepareBTHUECKasl MOATr0TOBKa 3y00B
HOJ] MPOTE3UPOBAHKE) BBIIIOJIHACTCA 32 CUET MOTpeduTens (MalueHTa).

WcnonnuteneM MoeT OBITh YCTAHOBJIEH COKpAIICHHbBI TapaHTUIHBIE CpPOK Ha
oproneanyeckue yciayru. O0 yMEHbLIEHMH CpOKa IapaHTUU Ha OPTONEIUYECKUE YCIIyTH
WCTIOJIHUTENIb ~ 00fA3aTENbHO  COOOIIaeT MOTpeOuTento  (MalueHTy) C 3aluchio B
amOyJIaTOpHOH KapTe.

T'apanmusa auHyaupyemcs NIpu HapyIICHUH ToTpeOuTeneM (MAlMeHTOM) TrpaduKoB
npoUIAKTUIECKUX OCMOTPOB, THUTHEHHYECKUX BH3UTOB, MPEAYCMOTPEHHBIX IJIAHOM
JICYCHUS, HECOOJIIOJICHUE YCIOBUM TIO OJKCIUTyaTallid OPTOIMEIUYECKON KOHCTPYKIIUH
(MCTIONB30BaHKUE CTEIMATU3UPOBAHHBIX MACT M 3yOHBIX IETOK, OYMIIAIOMIMX TaOIETOK U
T.J.).

B nmepuoxg cpoka TrapaHTUM M CpoKa CIyKObl mepeba3upoBKa OPTONEINYECKUX
KOHCTPYKLUHI OCYILIECTBISETCA HAa BO3ME3/IHON OCHOBE.

BpemenHble opToneauuecKkue KOHCTPYKIMHM 00s3aTelbHO JOJDKHBI ObITh 3aMEHEHbl Ha
nocrosiHHble. Ecivnmo BuHe mnorpebutens (manueHTa) (IO pa3IUyHbIM - IPUYUHAM)
BPEMEHHbIE KOHCTPYKLIMU HE 3aMEHEHBI Ha IOCTOSIHHBIE, TO JdajbHEHIIast OTBETCTBEHHOCTh C
CK « IEHTUK ®5MUJIN» u Bpaua-cTromMaTonora CHUMaeTcsl.

Jlo MOMEHTa c/1a4il OPTOIEAMYCCKOW KOHCTPYKIIUH MOTPEOUTENh (MAIEHT) UMEET MPaBo
TpeOOBaTh MEepeACIIKH/ KOPPEKIMH PAOOTHI IO MPUIHHAM:

* BBINOJHEHHAs KOHCTPYKIMSI HE COOTBETCTBYET JCTETHYECKUM TpeOOBaHUSAM (HEBEPHO
BBITOJIHEH LIBET, pazMep win ¢popma 3y0a);

* BBINOJHEHHAss KOHCTPYKIMSI HE COOTBETCTBYET KOHCTPYKIMH, OIpEAEICHHOW B IUIaHE
MPOTE3UPOBAHUS (TIJIAHE JICUSHUST).



8. YkazaHHbIe CPOKH TapaHTHH U CPOKH CIYKOBI HE paCIpPOCTPAHSIOTCS HA MATPHUIIBI 3aMKOBBIX
KpETUICHUH.

II1. CTromaTosiornyeckue ycjayru, Ha KOTopble

YCTaHaBJAUBAKTCS TOJBKO IMPOUCHTHI YCIIEITHOCTH JICHCHU .

Cromarosyoruueckue 3a0oJieBaHMs, HE yKazaHHble B [lpwinokeHuun Ne 2, He HMMEIOT
YCTAHOBJICHHBIX TapaHTHHHBIX CPOKOB B CBS3M C TE€M, YTO UX JICYEHUE CBS3aHO C OOJBIIONH
CTETICHBIO PHCKA BO3HUKHOBEHUS OCJIOXHECHUH IMOCIIE TIPOBEICHHOIO JicueHus. Bo3HuKaromue B
pe3yJbTaTe JICUCHUs ITUX 3a00JIeBaHUI OCTIOKHEHUS JISYaTCsl B OOIIEM MOPSIKE, Ha BO3ME3IHOM
OCHOBE.

K ux yucny otHocsTCs:

e 00paboTKa ¥ MIIOMOUPOBAaHNE KOPHEBBIX KAHAJIOB;

e npoeccuoHabHAsi THTUEHUYECKass 00pab0TKa MOJIOCTH PTa;

e aMOyJIaTOpHBIC XUPYPTUUYECKHE OTIEPAIIMH, B TOM YHCJIC UMIUIAHTOJIOTHYECKUE,
e jiedeHue 3a00J1€BaHM MAapOIOHTA (TEPANIEBTUUECKOE U XUPYPTrUUECKOe);

® OPTOAOHTHUYCCKOC JICUCHUC,

e npodeccuonanbHOE 0TOETMBaHKE 3y00B;

1. O0paboTka 1 VIOMOMPOBAHNE KOPHEBBIX KAHAJIOB

OneiT Bpauei-ctomaroioroB CK «JIEHTUK ®OMMUIIN» noka3siBaeT, 4TO MOpPU JIEUEHUU
KaHAJIOB OJIaronmpusATHBIN pe3yabTaT aocturaetcs B 85% - 90% ciyuaeB. Pesynbrar neueHus B
Ka)KIOM KOHKPETHOM CJy4ae 3aBHCHT HE TOJBKO OT €ro KauyecTBa, HO M OT MHIWBUIYaITbHBIX
0COOEHHOCTEH opraHu3Ma MoTpeduTens (MalnueHTa).

2. IlocTaHOBKa MMILJIAHTATOB

HcnonauTens rapaHTUpyeT:



® [I0JJHOE€ MPUKUBIICHUE UMIUIAHTATOB B 95 % cnydaeB. [locTaBieHHbIE UMIUIAHTAThI HAIEKHO
CIIy>KaT oT 5 jieT u 6oee.

L 06CJ'I€I[OBaHI/I€ H y4deT 06IHGFO COCTOSAHUA 3O0POBbA IMAallMCHTA A0 HMMIUIAHTAlMKW C LEJIbIO
BBISIBJICHHA BO3MOKHBIX HpOTI/IBOHOKa3aHI/II\/JI K YCTAHOBKC UMIIJIAHTATOB;

® 1CIIOJB30BaHUE CEPTU(HUIIMPOBAHHBIX THUTAHOBBIX HMIUIAHTATOB POCCUHCKUX M BEIYIIMX
3apyOeKHBIX HUPM;

® QOlcpanus 6y,HeT IMMpOBCACHA B YCJIOBUAX YPOBHA CTCPUIIBHOCTHU, COOTBCTCTBYIOICTO YPOBHIO
CTCPHUIIBHOCTU IIpH ITOJIOCTHOM onepanrnu, 4YT0 HUMCET 0O/IBIIOE 3HAYCHHE JUIA I[.]'IPITCJ'II)HOﬁ

CITyObI IMILIAHTATOB U POPUIAKTUKU UX OTTOPKEHUS;
® MaKCUMAaIbHYIO KOM(DOPTHOCTH U 0€300J€3HEHHOCTh YCTAHOBKH UMILIAHTATA;

e BpaueOHbBIN KOHTPOJIb 32 MIPOLIECCOM NMPUKUBIICHUSI UMIUIAHTATA.

3. Ynanenue 3y0a

HcrionHUTENB TAapaHTUPYET, UYTO yIaJeHHEe 3y0a MpOU30UIeT:
e MaKCHMaJbHO 0€300J1€3HEHHO;
® C aJIeKBaTHBIM XUPYPTUYECKUM BMEIIATEITECTBOM.

HcnonuuTens TakkKe TapaHTHpPyeT OecllaTHOE YCTpaHEHHE BO3MOXKHBIX OCIOKHEHUN B
MOCIICOTIEPAIIIOHHBIN MEPHO/I, TAKKX KaK BOCIAICHHUE; KPOBOTCUCHHE; OTEK; OOIb.

4. 3a00;1eBaHNe MAPOJOHTA (BOCHIAJICHHE JeCHBI H OKPY/KAKOIINX 3y0 TKaHeH)
Hcnonuutens rapantupyer notpebutento (mauueHty) B 80% cmyuyaeB (mpu coONIOACHUU

YCIIOBUH, KOTOPBIE OIpeIeNseT Bpad) CTA0MIN3AIMIO MPOIecca U JITUTEIBHYI0 PEMHUCCUIO, YTO
CIOCOOCTBYET COXpaHEHHUIO 3y00B Ha JUTMTEIbHBIN TIEPHO/I.

IV. YcaoBusi npeaocraB/ieHUs] TAPAHTHHHBIX CPOKOB

VYcnoBus peaOoCTaBIICHUA FapaHTHﬁHBIX CPOKOB!
e sBKa Ha MPO(HUIAKTUYECKHUE OCMOTPHI B CPOK, YCTAHOBJICHHBI BpayoM, HO He pexke 1 paza B 6
MECHIICB;

e TI0CElIeHHE TMTUEHNCTa (UM Bpaya-cTomMaTosora) He pexe 1 pa3a B 6 MecsleB
n CO6JIIOI[CHI/IG I/IHI[I/IBI/I,Z[yaHBHOﬁ TUTUCHBI ITOJIOCTH PTa,

e coOIOICHNE PEKOMEH Al Bpaya;



V. CHnKeHUe TAapaHTHITHOTO CPOKA M CPOKA CIYKOBI

Bo3moxxHbIE MPpUYUHBI YMCHBIICHUA FapaHTHﬁHOFO CpOKa 1 CpOKa CJ'Iy>K6BI .

® BIIMSIHHME SIBHBIX U BEPOATHBIX OOLINX 3a00JIeBaHUI OTPEOUTENS HA TEUCHUE
CTOMATOJIOTUYECKUX MPpo0sIeM (0OMEHHbIE HAPYILIEHUS M CUCTEMHBIE 3a00JI€EBAHNS);

® CHIKEHHE MMMYHOJIOTMYECKOW PEaKTMBHOCTH OpraHu3Ma MoTpeOuTelns (MalueHTa), B TOM
YHCIIe MPOSBISIIONIEECS YaCTHIMHU WH(PEKITMOHHBIMU 3200JI€BaHUSIMU;

® IIPUEM TOPMOHAJIBHBIX, [ICUXOTPOIIHBIX, HAPKOTUYECKUX, KUCIOTOCOACPIKALUX IIPENapaToB;

e HEBBIIOJIHEHWE PEKOMEHJAlMil Bpaya, HANpaBICHHbIX Ha YKpEIUIeHHe 53Maiu 3yO0oB,
HOPMAaJIM3aL1I0 COCTOSIHUSI JIECEH;

® CaMOJICYEHHE CTOMATOJOTMUYECKMX 3a0o0jeBaHuMi (MIPUMEHEHHE NpOLEayp U HpueM
ME/IMKaMEHTOB, HE HA3HAYEHHBIX BPAuOM);

® IIpPH HEeyJIOBJICTBOPUTE/ILHOI IHI'MeHe M0JIOCTH PTa, T.e. rTHrueHn4eckuii uaaexc «I'W», onpeneisieMmblii Bpadom,
0osbuie 1,5 — cpoxu rapaHTHu U CJIyKO0bl YMeHbIIAKOTCS Ha S0%;

¢ npu nokazatene KIIY (kapno3Ho-nopakeHHbIe, IJIOMOMPOBaHHbIE, yaajaeHHbIe 3yObl) = 13-18
CPOKHM IrapaHTUU U CPOKH CIy>KObI cHIKatoTCst Ha 30%;

e npu KIIVY Gonee 18 cpoku rapanTuu u cpoku ciryk0bl cHukaroTest Ha 50%.

VI. OTMeHa rapaHTHHHBIX CPOKOB U CPOKOB CJIYKObI
I"apanTn HE pacIIPOCTPaAHSAIOTCS Ha CIEIYIOLUE CIyYau:

e eciu MOocje JICYEHHUs B MEpHOoJ JEUCTBUS TapaHTHHl y moTpeOuTens (ranueHTa) BOSHUKHYT
(mposiBaTCs) 3a0071€BaHMS WK (PU3HOIOTHYECKHE COCTOSHUS, KOTOPBIE CIIOCOOHBI HETaTUBHO
HOBJIUATh HAa JOCTUTHYTBbIE pe3yNbTaThl (OEpEMEHHOCTh, BOSHUKHOBEHHME COIYTCTBYIOLIMX
3a00JIeBaHU UM BO3/IEHCTBHE BPEAHBIX (DAKTOPOB OKPYIKAIOLIEH Cpeibl, B T.Y. JIJIUTEIbHBIH
IIPUEM JIEKapCTBEHHBIX ITPENApATOB MPH JICUEHUH JPYTUX 3a00JeBaHUN);

e TIpH HEOJHOKPAaTHOM (6omee JIBYX pas) 0OHapy>XCHUH y
noTpeduTens (MalreHTa) HeyIOBIETBOPUTEILHON TMIMEHBI MOJIOCTU pTa U HE COOJIIOJIEHUE
pEeKOMEeHAaLui CTOMATOJIOTa;

e cciM MOTpeOuTeNh (MalMeHT) He coOMoaaeT rpauk KOHTPOJIBHBIX M MPOPUIAKTUYECKUX
OCMOTPOB, MPEIYCMOTPCHHBIH IUIAHOM JICYCHUsS, T.K. 3TO JIMIIAET Bpadya BO3MOKHOCTH
oOecrieynBaTh CTaOMIBHOCTh KaUECTBEHHBIX MTOKa3aTeNeil cBoei padoThl;

® HCBBIIIOJHCHUC HOTpe6I/IT€JI€‘M (HaLII/ICHTOM) PCKOMCHIAOBAHHOI'O IJIaHA JICUCHUA, CCIIU
OTACIIbHBIC HCBLIIOJHCHHBIC HIIM HC3aBCPIICHHLIC C€I'O ITIYHKTBI, 3Tallbl ITPCAOIIPCACIIAIOT
PE3YJIBbTATHI JICUHCHU, HA KOTOPOC YCTAHABJIMBAIOTCA Ir'apaHTHUH,

e eciaM B IEPUOJ JICYCHHUS y Bpada MOTPeOUTENb (MalueHT) OyAeT MapajieIbHO JIEYUTHCS
B JpPYToi CTOMAaTOJIOTUYECKON KIIMHUKE;



e cciu TOTpeOuTeNh (manueHT ) OyAeT KOPPEeKTHUPOBAaTh PE3yJIbTaThl JICYCHUS B JPYTrou
KITMHUKE;

e eciu CKaxyTcs (opc-MaKOpHBIE OOCTOSATENbCTBA (aBapusi, ynap, CTUXUHHBIE OEICTBUS),
CIIOCOOHBIC HETaTUBHO MOBIUSATH HAa PE3YJIbTAThI JICUCHUS,

e OTKa3 moTpedutens (MalmuMeHTa) OT TMOJHOW CaHAlMK TOJIOCTH pTa (TepanmeBTHUYECKOH W
XUPYPrUUecKoi), 4TO BEET K COXPAHEHUIO 0YaroB XPOHUYECKOW MH(MEKINH, BIUSIONINX Ha
00111e€ COCTOSIHIE OPraHU3Ma;

® CCTCCTBCHHBIM HU3HOC MaTpul 3aMKOBBIX CbCMHBIX ITPOTCE30B.

METOAUKA
KJIMHU4YeckKoro obcnenosaHuns
C LeNiblo YCTAaHOBJIEHUS1 CPOKOB rapaHTUM U CPOKOB CNYXObI
B CK «AEHTUK ®OMUJTN>»

1. TepaneBTuYecKasi CTOMaTOJIOIHS.

Kinununueckast OLCHKAa COCTOSAHUA HHOMGBI MMPOBOAUTCS HAa OCHOBC CJICAYIOIIUX
KPUTEPHEB:

1) LIBeT m1oMOBI COOTBETCTBYET IIBETY dMaH 3y0a (1a/HeT);

2) [Ipuneranne kpaeB IIOMOBI K TKaHSIM 3y0a (IJIOTHOS/MMEIOTCS 3a30Pbl);
3) Bropuunslii kapuec moj mioM00ii (1a/Her);

4) CootBetcTBUE (HOPMBI TIIIOMOBI aHATOMHYECKOUN opme 3y0a (1a/HeT);

5) OKK/TI03MOHHBIE KOHTAKTHI B 00JIACTH 3alJIOMOMPOBAHHOTO 3y0a (COOTBETCTBYET HOpME/
HapYIICHBI);

N3MmeHeHne MaHHBIX KPUTEPHEB OTHOCUTCS K KaTErOPHH HedOCMAmKOs, KOTOPhIE
0€3BO3ME3IHO yCTpaHstOTCs VcmomHuTEIeM B TEUEHHE JCUCTBYIOIIETO TapaHTHWHOTO CPOKa,
YCTAHOBJICHHOI'O AJid JaHHOI'O B4 HHOMGLL

K kareropuu cywecmesenmnvix Hedocmamkos OTHOCSITCS CIICTYIOIIHE:
- BbIIIAJICHUE [IJIOMOBI

- IOJBIKHOCTD TIOMOBI
- OTJIOM YacTH KOPOHKHU 3y0a

Bce CYHICCTBCHHBIC HCAOCTATKU B BBITIOJTHEHHOM pa60Te YCTPAHAKOTCA Hcnonnurenem
B TCUCHUC YCTAHOBJICHHOI'O IJII JAHHOI'O B4 ILJIOMOBI CpOKa CJIy)KGBI.

2. Oproneandeckas CTOMAaTOJIOTH.




Hecywecmeennvie nedocmamxku, KOTopble 0€3BO3ME3HO ycTpaHstoTcs Mcnomnurenem

B TEUECHME JACHCTBYIONIETO FrapaHTHITHOTO CPOKaA:

1) mpu U3rOTOBICHWHM BKJIAJOK W BUHUPOB: M3MEHEHHE aHATOMHYECKOH (OPMBI, KPaeBOTO
[IpUJIEraHus, U3MEHEHUE LBETA, PELUAUB Kapueca 110 Kparo BKIIAIKHU.

2) W3MEHEHHUE LIBETa MPOTE30B.

3) oroseHue MEUKH 3y0a, MOKPHITOTO HCKYCCTBEHHON KOPOHKOM.

4) oTiOM KJIaMMepa.

Cywecmsennvie Hedocmamxu, TIOJUIEKAIINE YCTPAHEHUIO B TIPEIEIax CpoKa CIIyKObI:

1) IMPpU U3roTOBJICHHUU BKIIAJIOK U BUHUPOB: BBIITAJICHUC U NTOABUKHOCTh BKIIAJAKH, OTJIOM YaCTH

KOPOHKH 3y0a.

2) HapylUIeHHE IeTOCTHOCTH KOPOHKU MOCTOBUIHOTO MPOTE3a, B TOM YHUCIIE OTKOJ OOJIUIIOBKH.

3) HemIoTHOE MpujieraHue KOPOHKU K yCTyIy WM LIeiike 3yoa.

4) mepenoM TPOTE30B.

Cpoxu BpINOJIHEHUsI padoT NPH OKA3aHUM

OPTONCAUICCKUX X OPTOAOHTHICCKUX YCJIYI B

CK « IEHTUK @O MUNJIN»

Ne HaumenoBanue pa6oTsbl

Cpoku U3roToBJICHUS

1. [Mukponpore3upoBaHue

1 -2 wenenn

2. |[HecwemHOe nmpoTe3upoBaHue

3 — 4 genenu

3. |brorenbHOE IPOTE3UPOBAHNE

3 —4 wenenu
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