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HOJIOKEHHUE

00 YCTAHOBJICHMH F'APAHTHHHBIX CPOKOB U CPOKOB CJIYKObI
NnpHu okazanuu cromarosnornyeckux ycayr B OO0 « IEHTUK @OMUJIN»

1. Hacrosiiee [Tonoxenne pazpaboTaHo B COOTBETCTBHH ¢ [ paxknanckuM Kojekcom PD,
3akoHoM P® «O 3ammre npaB notpedburenein» (B penakuuu denepanpHoro 3akona PO No 2 —
®3 o1 09.01.96 1., ®enepanbuoro 3akoHa PD ot 17.12.99 r. Ne 212-D3 «O BHEceHUU
W3MEHEHUH U TonoTHeHHH B 3akoH PD «O 3amure npaB nmoTpedurteneii»), [IpaBunamu
MPEIOCTABIICHUS IJIATHBIX METULIUHCKUX YCIYT HACEICHUIO METULIMHCKUMU YUPEKICHUSIMU
(ytB. [TocTtanoBnenuem IlpaButensctBa PO ot 13.01.96 1. Ne27).

000 «JIEHTUK ®OMUJIN» (nanee — «CK « IEHTUK ®O3MUJIN»), okassiBaromias
CTOMATOJIOTMYECKHE YCIYTH, SBISCTCS U3TOTOBUTENIEM (MCIIOTHUTENIEM), U, OJJHOBPEMEHHO,
MIPOABIIOM CTOMATOJIOTHUECKHUX YCIIYT, a TAIUSHTHI — OTPEOUTEISAMU (MIOKYyIaTEIISIMU ) 3TUX
yciyr. B cBsi3M ¢ 3TUM BO3HUKAET HEOOXOMMOCTh B YCTAHOBIICHHH CPOKOB FapaHTHH U CPOKOB
CITy>KOBI ITPY OKa3aHUHU CTOMATOJIOTHYECKUX yCiIyT. B cuny monoxkenuit 3akona PO «O 3ammre
npaB notpeduTeneit», [IpaBuit mpeaoCcTaBIeHHS TUTATHBIX MEUIIMHCKUX YCIYT HACEICHUIO
MeauIMHCKUMU yupexaeHusimu (y1B. [Toctanoinenuem I[paBurenscta PO ot 13.01.96 1. No
27) manMeHT MMEET MPaBO NPEAbSIBUTH TPEOOBAHHUSI 10 YCTPAHCHUIO HEJIOCTATKOB U
BO3MEIICHHUIO YOBITKOB B TEYCHHE TAPAHTUHHOTO CPOKA, 1O CYIICCTBEHHBIM HEJIOCTATKAM — B
TEUYEHUE CPOKA CITYKOBI.

2. 'apaHTHs Ka4yecTBA JeYeHUsI — 3TO ONPEICIICHHbI MUHUMAJIbHBIN BPEMEHHOM
MIPOMEKYTOK KIIMHUYECKOTO OJ1aronoyrydust norTpeduTens (MmamueHTa) nocie JeYeHus, B TCUCHUE
KOTOPOTO HE MPOSBISIOTCS KaKHe-THO0 OCTIOKHEHUS U coxpaHsieTcs ((pyHKIHOHAIbHAS)
[[EJIOCTHOCTh M3TOTOBJICHHBIX TUIOMO, IPOTE30B, ITUH, OPTOJOHTUYECKUX allapaToB | JIp.

TI'apanTuiiHblii CPOK — 3TO MEPUOI, B TEUEHUE KOTOPOTO, B Cllydyae 0OHAPYKEHUS
HEJ0CTaTKa B BRIMIOJTHEHHOHN paboTe, MoTpeOuTeb (MAIMeHT) BIIPaBe 0 CBOEMY BEIOOpPY

noTpeboBaTh:

- 0€3BO3ME3HOI0 YCTPAHEHHS HEIOCTATKOB BBIIIOJHEHHON pa0OThHI (OKa3aHHOM YCIYTH);



- COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITOJIHEHHON paboTHI (OKa3aHHON YCIIyTH);

- 0€3B0O3ME3/IHOT0 U3IOTOBJICHUS JPYTrOi BEIIM U3 OAHOPOJHOTO MaTepHalia TAKoro e KauecTBa
WM TIOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOoM moTpeduTens (manueHTt) o0s3aH BO3BPATUTh
paHee NepeaHHyI0 €My UCIIOJIHUTENIEM BEIlb;

- BO3MEIIEHUS TTOHECEHHBIX UM PACcXO0B MO YCTPAHEHUIO HEAOCTATKOB BBIIMOJIHEHHOM paOOTHI
(OKa3aHHOM yCIIyT'H) CBOUMH CUJIAMU WUJTU TPETHUMU JIMIIAMH.

["apaHTHIHBII CPOK HCUHUCIIAETCS C MOMEHTA NIepe/lauu pe3ysbTaTa yciayru (padoThl)
noTpeduTento (MalKueHTy), T.€. C MOMEHTA 3aBEPIICHUS OKa3aHUs yCIIyTH.

Cpox ca1y:k0blI ycIyru (ToBapa) MCUUCISETCS] C MOMEHTA €€ 3aBepIIeHUs] (U3TOTOBIICHUS) U
OTIpeIeIIIETCS IEPUOJOM BPEMEHH, B TEUEHUE KOTOPOro ToBap (yciayra) MpUroieH K
MCIIOJIb30BAHUIO.

B TedeHne ycTaHOBIEHHOTO CPOKa CIYXKOBI JOJDKHA OBITH 00ecrieyeHa 6€301macHOCTh
pe3ynbpTata ycnyru (paboTsr).

Be3omacHocTh cTOMaToIOrHUeCcKOi ycayru (paboTsl) oOecreunBaeTcsi MCIOTHUTENIEM B
IIPOLIECCE €€ OKa3aHMsl.

HenocTaTok — 3TO HECOOTBETCTBUE OKa3aHHOW CTOMATOJIOTHYECKOMN YCITyTH
(paboTel) 00s13aTeNBEHBIM TPEOOBAHUSAM MEAUIIMHCKUX CTAHIAPTOB.

CyuiecTBeHHBII HETOCTATOK - 3TO HEJIOCTATOK, KOTOPBIH JIETaeT B TCUCHUE CPOKA CITYKOBI
HEBO3MOXXHBIM MJIM HEJIOCTYITHBIM HCIIOJIBb30BAHHUE PE3yJibTaTa yCIIyru (paboThl) B COOTBETCTBUH
C €T0 IeJICBBIM Ha3HAUYCHUEM, JTUOO KOTOPBIA HE MOXKET ObITh YCTPaHEH, IN00 HA YCTPAHCHUE
KOTOPOTO TPeOyrOTCS OOJIBIIUE 3aTpaThl (HAIPUMED: TIOJTHBIH MEPEIOM MPOTE3a WK BhINAJICHNE
TUTOMOBI).

B cnyuae BbISIBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB B BHITIOJHEHHON padoTe, AOMYIIEHHBIX O
BUHE UCTIOJTHUTEIIS, TOTPEOUTENh (TTAIUSHT) BIIPaBE MPEAbSIBUTH HCIIOJIHUTEITIO TPEOOBAHUE O
0e3B03ME3/IHOM YCTPaHEHUHU HEJIOCTATKOB, €CIIH JOKAXKET, YTO HEIOCTATKH BO3HUKIIU J0
INPHUHATHA UM pE3YyJibTaTa pa6OTBI HJIK 110 IIpUYrUHaM, BOSHUKIIUM 10 3TOr0O MOMCHTA.
VYkazanHble TpeOOBaHUS TOJDKHBI OBITh YCTPAHEHBI UCTIOIHUTENIEM B TeueHue 30 qHel co THA
npeabaBICHHUS TPeOOBaHUS MOTpeOUTENEM (TTALUEHTOM).

Ecnu nannoe TpeboBaHMEe HE yAOBIETBOPEHO B YCTAHOBJIEHHBIN CPOK, TOTPEOUTENH (TTAI[UEHT)
0 CBOEMY BBIOODPY BIIpaBe MOTPEOOBATH:

- COOTBETCTBEHHOT'O YMEHBIICHHUS LIEHBI 32 BBIITOJIHEHHYIO padoTy,

- BOSMCIICHHUA ITOHCCCHHBIX UM paCXOJd0B M0 YCTPAHCHUIO HEAOCTATKOB BBIIIOJIHEHHOM
pa6OTI)I CBOMMHU CHJIaMU UJIK TPECTbUMU JIULIAMH,

- pPacTOpPKEHHUs JOTOBOPA O BHIIOJHEHUU PaOOTHI M BO3MEIICHUS YOBITKOB.

3. B cOOTBeTCTBUM C IeHCTBYIOIIUM 3aKOHOAATEIHCTBOM HcnoJHUTENb- CK « IEHTHK
DOOMUIN»:

- OTBEYAET 3a HEJIOCTATKU pabOThl B TEUEHUE YCTAaHOBJIEHHOI'O FApaHTUIHHOIO CPOKa, €CIIU He
JOKQXKET, YTO OHU BO3HUKJIM MTOCTIE IPUHATHUS paObOTH MOTpeduTeaeM (ITallueHTOM) BCIIEICTBUE



HapyLIeHUs] UM IIPABUJI UCIIOJIB30BaHUS pe3yJbTaTa paboT, NIEHCTBUIN TPEThUX JIHIL] UIU
HEIPEOI0IMMON CHIIBI;

- OTBCYACT B TCUCHHUC YCTAHOBJICHHOI'O CpOKa CJ'Iy>K6BI TOJIBKO 3a CYIICCTBCHHBLIC HCJOCTATKH
pa6OTI>I, CClIn HOTpC6I/ITeJ'H:> (HaHI/IeHT) JOKAXKET, YTO HCAOCTATKHU BO3HUKIIN 4O IPUHATUA UM
pe3yJibTaTta pa6OTBI WJIK 110 IpUYXHAaM, BOSHUKIIUM OO0 3TOI'0O MOMCHTA,

- B cooTBeTcTBUU €O CT. 10 D3 «O 3ammTe npaB noTpedUTeNei» JOBOAUT A0 CBEICHUS
NOTpeOUTENS YKa3aHHBIE CPOKHU CITY»KOBI M TApaHTUIHBIE CPOKH (B BUIE MH(GOPMAITUU Ha
CTeHe, 1100 B BHJIE 3alIMCH B MEIULIMHCKON aMOyIaTopHOil kapTe, 1100 B TOTOBOPE).

- PEKOMEHIyeT OTpeOuTENIO (MAIUEHTY ) MPOBEACHUE HEOOXOIUMBIX MEPOIIPUSTUHI IO YXO1y
3a COCTOSIHUEM TOJIOCTH pTa (IEPUOANYHOCTD MPODUIAKTUIECKIX OCMOTPOB, IPOBECHHE
TUTHCHUYECKUX MEPOIIPHUSATUH, YXO/1 3a MPOTE3aMH, IIOCTOSTHHOE HAOJI0IEHUE 32 UMIUTAHTaTaAMH
U T.1.) B COOTBETCTBUU C YCTAHOBIICHHBIMH CTaHAAPTaAMHU.

B ciydae HecoOmroaeHus moTpeduTenaeM (MarMeHToM) yKa3aHHbIX TPEOOBaHHMIH,
MOCJICTHUH JIMIIAeTCs TIPaBa CCHUIATHCS HAa HEOCTATKH (1eeKThl) B paboTe, BOZHUKIIHE B
pe3yJbTaTe HECOOIOICHUS YKa3aHHBIX TPEOOBAHU.

4. CromaTonoruyeckue 3a00JieBaHusl, HE yKa3zaHHbIe B Tabnuuax [Ipunoxenus Ne 2, He umerot
YCTaHOBJICHHBIX TAPAHTUHHBIX CPOKOB B CBSI3H C TEM, YTO UX JICUCHUE CBS3aHO C OOJIBIION
CTCIICHBIO PUCKAa BOSHUKHOBCHHUSA OCJIOKHEHHUH 1ocie MNpOBCACHHOI'O JICUHCHUAA. BOSHI/IKaIOHII/Ie B
pe3yJbTare JICYCHUs 3TUX 3a00JICBAaHUN OCIIOKHEHUS JISYaTCsl B OOIIEM MOPSIKE, HA BO3ME3IHOM
OCHOBE.

5. Hacrosiiee [TonosxeHnue 1elicTBYeT B T€YSHHE BCETO MEPHO/Ia BPEMEHH, TIOKa He Oy IyT
MPHUHSTH COOTBETCTBYIONINE HOPMATHBHBIC aKThI HA ()eIepaTbHOM WIIH 00JIACTHOM YPOBHE,
pEryIupyoIirie B3aMMOOTHOIICHUS TOTPEOUTENEH U METUIIMHCKUX OpraHu3allui,
OKa3bIBAIOLINX CTOMATOJIOTUYECKUE YCIYTH.

6. B cootBercTBUM ¢ ycTaHOBAeHHBIMU rapantusiMu CK « IEHTUK ©OMUIIN»

0e3B03ME3/IHO B TEUCHHE FApaHTUHHOTO CPOKA YCTPAHUT BCE HEIOCTATKH, €CIIHM OTH HEIOCTATKI
HE CBSI3aHbI C HAPYIICHUSIMU TTOTpEOUTENEeM (TTAIIMEHTOM ) TIPEABAPUTEIILHO COOOIICHHBIX EMY
YCJIOBUM COXPAHEHUS TAPAHTUH.

7. IIpn oOHapy>KeHHH B TIEPUOJ] YCTAHOBJICHHOTO TApaHTUMHOTO CPOKA HEJOCTATKOB, a B IIEPUOJ]
CpOKa CITy>ObI CYIIECTBEHHBIX HEJJOCTATKOB BHITIOJTHEHHON paOOTHI, MOTPEeOUTEIND (TIAIIEHT)
JIOJDKEH B TIepBYIo ouepens oopatuthes ¢ npetensueit B CK « IEHTUK ®@OMUJIN»

FapaHTUWHbIE CPOKU U CPOKU CITYXKObI
Ha MeAuLMHCKUe cToMaTosniornyeckue ycnyru (pa6orsl),

oka3sbiBaeMble CK «AEHTUK ®OMUJTN»

I. O0s13aTe/IbHBIE TAPAHTHH



CK «IEHTUK ®OMMWJIN» npu oKa3aHUM MEJUIHHCKHUX CTOMATOJOTHYECKHX
yCJIyI rapaHTHpPYeT:

e 0e30macHOCTh — O0O0ECIeUUBACTCS CTPOTHUM  COOJIFOZICHUEM BCEX JTaloB AC3UH(PEKINH U
CTEpUIN3alMU MEIUIMHCKUX HHCTPYMEHTOB U MEIULUHCKOTO 000pyJaoBaHMs (B KIMHUKE
IPOBOAMUTCA KOMIUIEKC CAHMTApHO-3IUAEMHUOJIOTMUECKUX MEpPONPUATUH IO IporpaMMaM
«ATuCnun», «Auntul'enatuT»), a TakKe UCHOJIB30BAHUEM PpA3PEUICHHBIX K MPUMEHEHUIO
MunsapaBom P® TexHOJIOIMI UM MarepuaioB, HE YTPATUBIIMX CPOKOB I'OJHOCTU HA MOMEHT
OKa3aHUs yCIyTH;

® TIPEOCTaBICHUE TMOJHOM, JTOCTOBEPHOU M JOCTYMHOW 1Mo (hopme MHPOPMAIUU O COCTOSHUU
3I0pOBBsl TIOTpeOUTENs (MAIlMeHTa) ¢ YYETOM €ro MpaBa M >KEJaHUs MoJiydaTh €€ Mo J00poit
BOJIE;

® COCTaBJIEHHE PEKOMEHIyEMOro (IIpeIaraeMoro) IiaHa JeueHus;

® OKa3aHHuC BHUJOB CTOMATOJIOTUYCCKUX YCIYTI' B COOTBCTCTBHHU C HHH@HSHCﬁ;

® [IPOBCACHUC JICUCHUA CIICHHATIUCTAMH, UMCIOIINMUA CCpTI/ICbI/IKaTLI, MNOATBCPIKAAOIIHEC IIpaBO
Ha OCYHICCTBJICHUC JAHHOT'O BUJa MGHHHHHCKOﬁ ACATCIIbHOCTH,

® TIIATCJIbHOC CO6J'IIO)1€HI/IC TEXHOJIOTHI JICUCHUS, YTO IIpcarnojaracrt HpO(bGCCI/IOHaHBHy}O
IMOATr0TOBKY Bpaqeﬁ, 3y6HLIX TCXHHUKOB U ACCUCTCHTOB,

° PIHJIHBHI[yaJ'IBHI:Iﬁ HO)I60‘p AHCCTCTHUKOB, YTO IIO3BOJISCT B MaKCUMAaJILHOU CTEIIEHU UCKIIOYUTE
OoJieBbIE  ONIYIIECHWS, YYUTBIBas TPH OTOM BO3pacT MOTpeOuTens (mamueHTa), €ro

annepronomqecxnﬁ CTaTyC, MMOKa3aTcjin OGH.IGFO 3A0POBbA U OIIBIT JICHCHHUA Y CTOMATOJIOTOB;

® MCPOIIPHUATHUA II0 YCTPAHCHHUIO MW CHHMXKCHUIO CTCIICHU OCHO)KHCHHﬁ, KOTOpPBIC MOTI'YT
BO3HHUKHYTB B IIPOLCCCC WJIN ITIOCJIC OKAa3aHHA YCIYTU;

® IPOBEICHHE KOHTPOJBHBIX OCMOTPOB — IO MOKA3aHUSAM, MOCJIE CIOKHOTO JICYCHUS WIH MPU
HEOOXOAMMOCTH YIIPEKICHHS HEXKEJATeIbHbIX MTOCIICICTBHH;

® TIPOBEACHNE OECIUIATHBIX MPOPUITAKTHUECKIX OCMOTPOB C YaCTOTOH, ONpeIesieMOil BpauoMm;
® JIMHAMUYECKUI KOHTPOJIb MPOIECCa U Pe3yJIbTaTOB OKa3aHUsI MEIUIIMHCKON yCITyTH;
® JIOCTIDKEHUE TOKa3aTeeil KayecTBa MEAMIIMHCKOW YCIYTM M ACTETUYECKUX DPE3YJbTaTOB (C
y4EeTOM HMEIOIIUXCS B OTEYECTBEHHON CTOMATOJIOTHMU CTAHIAPTOB, MOXKEIAHUW MAIlMeHTa U
O00BEKTUBHBIX 00CTOSITEIILCTB, BBISIBIICHHBIX BPAYOM).

Cosokynnocmp yKazannwvix ooazamenvuvlx capanmuii, ooecneuennvix CK «[EHTHK

DOOIMHUIIA» , coz0aem npeonocwvliKy 01 KA4eCHmEEeHHO20 OKA3AHUA CHOMAMON0ZUYeCKUX
YCaye u ycmoudugocmu ux pe3ynbmamaos.

II. 'apanTHiiHbIE CPOKU U CPOKH CJIYKObI

mo BUaaM CTOMaTOJOIrM4€CKMX yCJIyr



1. Ycayru nmo repaneBTUYECKOM CTOMATOJIOTHH

K ycnyram mo TepameBTHYECKONH CTOMATOJOTHMHM OTHOCSTCS YCIyTH MO JIEYCHUIO
3a00J€BaHUN Kapueca, MyJIbIIUTA U TIEPUOJOHTHTA 3y0O0B (JIBa MOCIEIHUX CBSA3AHBI C JICUCHUEM
KOPHEBBIX KaHAJOB), YCIYTH KOCMETUYECKOW CTOMATONOTHUHU (BOCCTAHOBJICHHE WM W3MEHEHHE
nepBOHavYaIbHOM (OpMBI U IBETa 3yOa 0e3 MpOTe3npOoBaHUs, 3aMEHA/KOPPEKTHPOBKA TIIOMO),
YCIIyTH MO MOATOTOBKE (JI€UEHHUI0) 3yO0B MO MPOTE3UPOBAHUE.

I'apanmusa Ha paGoThl U yCIYTH 10 TEPaneBTUYECKONH CTOMATOJIOTUM HAYMHAET ACHCTBOBATH C
MOMEHTA 3aBEPUICHUS YCIYTH MO JICUEHUIO KOHKPETHOro 3y0a (T.e. MOCTAaHOBKH IMOCTOSHHOMN

I0MOBI).

HpI/ISHaKaMI/I 3aBCPUICHUSA JICHCHUS ABJISAIOTCA:

® [IPH JICUCHHH KapHecCa - IIOCTABJICHHAA ITOCTOsIHHAA HJIOM68.;

® TIpU JICUCHUU OCIOKHEHUH Kapueca (MyJIblUTa W IEPUOJOHTHUTA) - IJIOMOWPOBAaHUE

KOPHEBBIX KaHAJIOB C IOCTAHOBKOW MOCTOSIHHOM MJIOMOBI.

Ne HaumenoBanue Cpoxk rapanTum Cpoxk ci1y:KObI
1 }leueHue MOBEpXHOCTHOTO Kapueca U HEKAPUO3HBIX 1 rox 2 roga
[MOpaXEHUI
2 Vleudenwue cpenHero kapueca 1 rox 2 roga
3 [TepameBTHueckoe JeueHHEe MOJIOYHBIX 3yOOB 6 MecsiLeB 1 rona
4 [leuyenue riryboKoro Kapueca 1 rox 2 roma
§ Vleuenue kapueca METOAOM UMIIPETHALIMHI 1 rox 2 roma
6 |BunHMpBI U3 KOMIO3UTHOTO MaTepHaa 1 rox 2 romga

MpumeyaHue.

1. [lanHble cpoku JelicTBUTEIbHBI py nokasaTene KIIY (kapro3Ho-niopaskeHHbIE, IIIOMOMPOBAHHEIE, yIaJIeHHbIe 3yObl) = 1-

13.

2. Tapanmus annynupyemcs npu HapyILIEHUU CO CTOPOHBI MOTpeduTEN (ManueHTa) rpaduka

HpO(I)I/IHaKTI/I‘leCKI/IX OCMOTPOB, THUIHCHHYCCKHX BHU3UTOB,

NpeaAyCMOTPCHHBIX IIJIAHOM

JICYCHUs, PEKOMEHJAIMi Bpaya (MCIOJb30BAaHUE CHCIUATM3UPOBAHHBIX TACT M 3yOHBIX

IIETOK, OYHUIIAFOITUX TA0JICTOK | T.1.).

3. HpI/I HEBBITIOJIHCHUHN PEKOMCHAOBAHHOI'O ITJIaHa JICYCHU CPOKU I'apaHTHUH U CPOKHU CHy)K6I)I HC yCTaHaBJIMBAIOTCA.

4. 3amena BPEMECHHOT'O J1e4eOHOrO HHOMGI/IpOBaHI/Iﬂ KOPHEBBIX KaHAJIOB UJIA BpCMCHHOﬁ IJIOMOBI Ha MOCTOSIHHYIO B IpyroM

TedeOHOM YUPEKACHUH (€CIH HHOE He OBUIO COTJIACOBAHO C BPayoM M He 3a(MKCHPOBAHO B aMOyJIaTOPHOU KapTe) He

SIBIISICTCSI OCHOBaHUEM [UIS TIPEIOCTABICHUS TapaHTHH Ha JieueHue co croponsl CK « IEHTUK ®OMUJIN» B
pPaccMOTPEHHH TaKOBBIX 3aMEUaHUil MOTpeOHuTeNIo (TTalUeHTy) OyAeT OTKa3aHo.




2. YcJyru no opronein4ecKoi CToMaToJI0ruu

K yciryram 1o opTonen4eckoi cToMaToIOTHH OTHOCSATCS YCIYTH IO YCTPAHSHHUIO
(meyennro) nedeKToB 3y00B Win (M) 3yOHBIX PSIOB YETIOCTEH C TTIOMOIIBIO TIOCTOSIHHBIX U (WJIH)
BPEMCHHBIX OPTONCIMYECKUX KOHCTPYKIIHM.

K nocmosinnoim opmoneduuecmm KOHCMPYKYUAM ONHOCAMCA!

® MCTAJIJIOKCPAMHWYCCKUC U LICJIBHOJIUTHIC KOPOHKH, B T.4Y. KOM6I/IHaHI/II/I OTHUX KOPOHOK, a
TaKKC MOCTOBHUIAHBIC KOHCTPYKIHNH, BUHUPLI;

e 0e3MeTaIOBbIE KOPOHKH (IIPECCOBAHHAs KEpaMUKa, KOMIIO3UTHBIE KOPOHKH);

® CbEMHbIE KOHCTPYKIIMH: TOJIHbIE CheMHbIE KOHCTPYKIIMHU, CTICUEHHAsl KepaMHKa,
OrorenpHBIC MPOTE3HI (C 3aMKaMU, KIIaMMepamH, ¢ puKcalyeil Ha UMITJIaHTaTax);
K epemennvim opmoneouyeckum KOHCMPYKYUAM OMHOCAMCA:

® BPCMCHHLIC KOPOHKH;

¢ BPCMCHHBIC 3aMCIIAOIIHNEC ITPOTC3bI.

Ne HaunmeHoBaHHe KOHCTPYKIMA Cpok rapantun  |Cpok CJIy:KObI
1 |Koponku:

2 | 43 [JIaCTMAacChl BPEMEHHBIE 1 Mecs1 3 Mecs1a
3 | HeIbHOIUTEIC 2 rona 5 ner

4 | neapHOIHUTEIE, OOJIUIIOBAHHEIE MIACTMACCOMN 6 Mecs1IEB 1 rox

5 | Metaymokepamuyeckue (7000 criaB) 2 rona S et

6 | MeTannokepamuyeckue Ha UMITIAaHTATE 2 roma 5 J1eT

7 | u3 nuokcuna mupKoHUs 2 rona S et

8 [brorenbHsIii mpotes 2 rona S et

O [Bunupsl 1 rox 2 rona
10 [CbemHbIi IACTUHOYHBIN TPOTE3 6 MecCSIIEB 2 ronma

IIpumeuanue:




1.

lapanTHiiHBIA CpPOK Ha OPTONEIWYECKHE YCIyI'M Ha4YMHAeT JEHCTBOBATb C MOMEHTa
YCTAaHOBKHM IOCTOSIHHBIX  KOHCTPYKLUMI BO pTy moTpeburtenss (malMeHTa), YTO
HNOJTBEPIKIAETCS 3aMUChI0 B aMOYyJIaTOPHOM KapTe.

T'apanmuiinsle cpoxu u cpoxu ciyicovl He yCMaHag1uearOmcea:
® HA YCTAHOBKY BPEMEHHBIX OPTONEINUYECKUE KOHCTPYKIIHH;
® [IpU HEBBINIOJHEHNU PEKOMEHJOBAHHOTO IaHa JICYEHUSI.

CymecTBytoniye  BpadeOHble METOJUKM  MPOTE3UPOBAHMS TaKKE€ HE  IO3BOJISIOT
YCTAHOBUTb TapaHTUHHBIN CPOK IPU HAIMYHH CIAEAYIOIINX JUArHO30B WIH CIIy4aeB:

® HaJlM4Me NOABMKHOCTHU 3y00B. ['apaHTHITHBIN CPOK yCTaHABIMBAET Bpady;

® HATMYWE COIMYTCTBYIOMIETO 3a00JeBaHMs: MApOJOHTHUT, MapoaoHTO3. (0s3aTeIbHBIM
YCJIIOBHEM TIPEAOCTABIICHUS] TAapaHTUU SIBISIETCS TMPOBEJACHUE Kypca MpodecCHOHATBHOM
rurvensl 2-4 pasa B rona. ['apaHTHiiHBIH CpPOK yCTaHaBIMBaeT Bpauy B 3aBUCHUMOCTH OT
CTEIEHH TSKECTH 3a00JIE€BaHUSI IECEH;

® IpU KEJIAHUH MOTpeOuTeNs (MAIeHTa) BHITOJHUTE paboTy MO ONMpPEIeIICHHONH UM CXeMe U
(unM) TpH OTCYTCTBHM YETKHX MEIUIIMHCKUAX TMOKA3aHWW K BBITIOJHEHHUIO ONPEEICHHBIX
BUJIOB MIPOTE3UPOBAHUS BPA4-CTOMATOJIOT UMEET MPABO YCTAHOBHUTH TapaHTHUHBIA CPOK Ha
OPTONEAUYCCKYIO YyCIyry | Mecsi, HpeABapUTEIbHO H3BECTHB 00 AITOM IOTpeOUTENs
(marmmenTa). Bee nepenenku (M3MeHeHUs KOHCTPYKIIUU, TepanieBTUYECKas MOATOTOBKA 3y00B
MOJT IPOTE3UPOBAHKE) BBIMIOIHICTCS 32 CUET MOTpeOUTENs (TAIleHTa).

HcnonauTenieM MOXKET OBbITh YCTAHOBJEH COKpAIIEHHBIH TapaHTUHHBIA CpPOK Ha
opromenuyeckue yciuyru. OO0 yMEHBIIEHUH CpPOKa TapaHTUU HAa OPTOMEIUYECKUE YCIYyTH
UCIIOJTHUTENIb ~ 00s3aTeNhbHO  COOOMIaeT moTpeOuTento  (MamueHTy) C 3aluchio B
amOyJ1IaTOpHOM KapTe.

TI'apanmusa aumnynupyemcs npu HapylmieHUd TOTpeOuTeneM (mareHToM) TrpaduKoB
npOUIAKTUIECKIX OCMOTPOB, THTHEHHYECKHMX BH3UTOB, MPEIyCMOTPEHHBIX ILJIAHOM
JICUCHUsI, HECOONIOJICHHE YCIOBHHA 10 OSKCIUTyaTallid OPTONEAMYECKOW KOHCTPYKIIMA
(MCTIONB30BAHKE CTCIMATU3UPOBAHHBIX MACT M 3yOHBIX INETOK, OYUIIAIOIIMX TaOJIETOK U

T.1.).

B mepuwoxm cpoka rapaHTMM H CpOKa CIyKObI Tiepebda3upoBKa OPTOMEIUYECKUX
KOHCTPYKIMUA OCYIIECTBIISIETCSI HA BO3ME3JHON OCHOBE.

BpeMCHHBIe OpTONCANYCCKHUC KOHCTPYKIUHU 06H3aTeHBHO JOJIZKHBI GBITB 3aMCHCHBI Ha
noctossHHbIe. Ecnunmo BuHe moTpebutens (mamweHTa) (MO pa3IuyHBIM  IPHYUHAM)
BPCMCHHLIC KOHCTPYKIHWH HC 3aMCHCHbI Ha ITIOCTOAHHBIC, TO I[aJII:HGI\/JILHaSI OTBETCTBECHHOCTH C
CK « IEHTUK ®5MUWNJIN» u Bpaya-cCTOMATOJIOra CHUMAETCA.

Jlo MOMeHTa caauu OpPTOINEIUYEeCKOW KOHCTPYKIIUU MOTPeOUTENb (MAlMeHT) UMEET MPaBo
TpeOOBaTh MepeIeTKH/ KOPPEKIIMH PAOOTHI IO MPUIUHAM:

* BBINOJIHEHHAsT KOHCTPYKIIMSI HE COOTBETCTBYET 3CTETUYECKUM TpPeOOBAHUSAM (HEBEPHO
BBITIOJTHEH IIBET, pa3mep win Gopma 3yda);

* BBIMOJIHEHHAs KOHCTPYKIUS HE COOTBETCTBYET KOHCTPYKIIMH, OIPEACICHHOW B IUIaHE
MPOTE3UPOBAHUS (TIJIAHE JICUCHUS ).



8. Yka3aHHbBIE CPOKM TapaHTHH M CPOKH CITy>KOBI HE PacIpOCTPAHSIOTCS HA MAaTPHUIIBI 3aMKOBBIX
KpEIUICHU .

II1. CromaTosiornyeckue ycjayru, Ha KOTopble

YCTAaHABJIUBAIOTCH TOJBKO IMIPOUCHTHI YCIIEITHOCTH JICHCHUS.

Cromaronorudeckrne 3a0oiieBaHus, He yka3zaHHble B [Ipunoxenwn Ne 2, He UMEIOT
YCTAaHOBJICHHBIX TapaHTHUMHBIX CPOKOB B CBSI3M C TEM, YTO UX JIEYECHHE CBS3aHO C OOJIBLION
CTEMEHbIO PUCKA BOZHUKHOBEHUSI OCIIOKHEHHH MOCJe MPOBEACHHOrO JieueHus. Bo3Hukaromue B
pe3ynbTare JeUeHUs 3TUX 3a00JIeBaHM OCII0KHEHHUS JiedaTcsl B 00IIeM MOpsiIKe, Ha BO3ME3THOM
OCHOBE.

K ux guciy oTHOCSTCA:

00paboTKa U MIOMOMPOBAHNE KOPHEBBIX KAHAJIOB;

npodeccuoHaibHasi TATHEHYECKasi 00paboTKa IMOJIOCTH PTa;

e aMOyJIaTOpHbIE XUPYPTUYECKUE ONEpaIlK, B TOM YUCIJIE UMIUIAHTOJIOTHYECKUE;

JeyeHue 3a001eBaHNi MapoJOHTA (TEPaeBTUUECKOE U XUPYPIrHUECKOE);

® OPTOAOHTHUYCCKOC JICUCHUC,

npodeccrnoHaIbHOE OTOCTMBaHUE 3y00B;

1. O6paboTKa 1 NIOMOMPOBaHHE KOPHEBBIX KAHAJIOB

OneiT Bpaueii-ctomaronoroB CK «JIEHTUK ®OMUIIN» mnokas3biBaeT, 4TO MpU JICUECHUU
KaHaJIOB OJarompusTHBIA pe3ynbraT aocturaercs B 85% - 90% ciydaeB. Pesynbrar jeuenus B
K2)KJIOM KOHKPETHOM CJy4ae 3aBHCHT HE TOJBKO OT €ro KayecTBa, HO M OT WHIWBUIYaTbHBIX
0COOEHHOCTEH opraHu3Ma MoTpedouTens (MaueHTa).

2. [locTaHOBKA HMILIAHTATOB

HcnomHuTens rapaHTHUPYET:

® [I0JIHOC IMPHXXHBJICHHUC UMILJIAHTATOB B 95 % CJIy4acB. ITocTaBieHHbIC UMILIAHTATEI HaaACXHO
CIIy>Kat oT 5 jiet u 6oiee.



L 06CJ'IGI[OBaHI/IG h yducT 06HIGFO COCTOAHHUA 3A0POBbA MAIIMCHTA 0 HMILUIAHTAllMK C LECJIbIO
BBISAABJICHUS BO3MOXKHBIX HpOTI/IBOHOKa?;aHI/Iﬁ K YCTaHOBKC UMIIJIAHTATOB,

® HCIIOJIB30BaHUC CepTI/I(l)I/II_[I/IpOBaHHBIX TUTAHOBBIX HMIIJIAHTATOB pOCCHﬁCKHX H BCAyUIUX
3apyOekHBIX QUpPM;

® oInepanusa 6y,HCT IpOBCACHA B YCIOBUAX YPOBHA CTCPUIBHOCTH, COOTBCTCTBYIOIICTIO YPOBHIO
CTCPUJIBHOCTHU IIpHU IMOJIOCTHOM oncpanuu, 410 HMECT 0O0JIBIIIOE 3HAYCHHUE JUIA IIHHTGHBHOﬁ

CITy>KObI UMITJIAHTATOB U PO(MUITAKTUKI UX OTTOPKEHHUS;
® MaKCHUMaJbHYI0 KOM(OPTHOCT 1 6€300JI€3HEHHOCTh YCTAHOBKY UMILIAHTATA;

e BpauyeOHbBIN KOHTPOJIb 32 IPOLIECCOM NMPUKUBIICHUS UMIUIAHTATA.

3. Ynanenue 3y0a

Hcnonaaurens rapaHTUPYET, YTO yAaJeHHE 3y0a MIPOU30HICT:
e MaKCHMaJbHO 0€300J1€3HEHHO;
® C aJICKBaTHBIM XHPYPIUICCKHM BMEIIATEIICTBOM.

HcnomuuTenps Takke TapaHTHpPyeT OecllaTHOE YCTpaHEHHWE BO3MOXKHBIX OCIOKHEHUH B
MOCIICONEPAIIMOHHBIN MePHO/, TAKMX KaK BOCIAJICHHUE; KPOBOTEUEHHE; OTEK; OOJIb.

4. 3a00;1eBaHNe MAPOJOHTA (BOCHAJICHHE JECHBI H OKPY/KAKOIINX 3y0 TKaHeH)
Wcnonuutens rapantupyer mnorpedutento (manueHty) B 80% cmydaeB (mpu COONIOACHUU

YCIIOBUH, KOTOpPBIE OIpeesseT Bpay) CTa0MIN3alMIO MPoliecca U JAIUTENbHYI0 PEMHUCCUIO, YTO
CIOCOOCTBYET COXPaHEHUIO 3y0O0B Ha JTUTEIbHBIN MTEPHO.

IV. Yciaosus npeaocrabiieHHs] TAPAHTHHHBIX CPOKOB

VenoBus npenocTaBiIeHUs TapaHTUHHBIX CPOKOB:
e sBKa Ha MPO(HUIAKTUYECKHE OCMOTPHI B CPOK, YCTAHOBJICHHBIN BpayoM, HO He pexke 1 paza B 6
MECHLIEB;

® TIOCEIICHHE TUTUEHHUCTA (MJIM Bpaya-CToMartojora) He pexe 1 paza B 6 mecsiieB
U coOJI0/IeHUE WHANBHYaJTHbHON TUTUEHBI TIOJOCTH PTa;

e CcoOMIOICHNE PEKOMEH AN Bpaya;

V. CHMKeHre rapaHTHITHOT0 CPOKA M CPOKA CIYKOBI



Bo3MmoxHbIe TPUYMHBI YMEHBILIEHUS TAPAHTUIHOTO CPOKa U CPOKA CIIYKOBI :

® BIMSHUE SBHBIX U BEPOSTHBIX OOLINX 3a00JIeBaHUI MOTPEOUTEINS HA TEUCHUE
CTOMATOJIOTMYECKHX Mpo0ieM (0OMEHHBIE HAPYIICHHUS U CUCTEMHBIE 3a00JIEBaHMS);

® CHMIXCHUC I/IMMYHOJTOFI/I‘ICCKOP'I PCAKTHUBHOCTH OpraHU3Ma HOTpC6I/ITCJ'[$I (HaHI/ICHTa), B TOM
YHUCJIC ITPOABJIAIOMICCCA YaCThIMU I/IH(beKI_[I/IOHHBIMI/I 3360J’ICBaHI/IHMI/I;

® IpUEM TOPMOHAJIBHBIX, [ICUXOTPOITHBIX, HAPKOTUYECKUX, KHUCIOTOCOAECPKALIUX IIPENapaToOB;

® HCBBIIIOJIHCHUC peKOMeH)IaI_H/Iﬁ Bpayda, HaIpPaBJICHHBIX Ha YKPCIUICHHUC JSMallk SY6OB,
HOpMaJIU3aluro COCTOSIHUSA OCCCH,

® caMOJIeYEHHE CTOMATOJIOTHUYECKUX 3aboneBaHMil (IPUMEHEHHE MpOLEeAyp M  IpPUEM
MEINKaMEHTOB, HE HA3HAUYEHHBIX BPauoM);

® [IpU HEYJAOBJIETBOPUTEJIbHOI THTHEHe MOJOCTH PTa, T.e. THTHeHnYeckuii uHIekce «['U», onpenesieMblii Bpauom,
0oabue 1,5 — cpoxku rapaHTHu U ciIyxK0bl yMeHbIIAaOTCA HA S50%;

e npu noka3zareine KITY (kapuo3HO-TiopakeHHbIE, TNIOMOMPOBaHHbBIC, yAAJICHHBIE 3yObl) = 13-18
CPOKM FapaHTHH U CPOKH CIIyKObI cHIDKatoTcst Ha 30%);

e nipu KITVY Gonee 18 cpoku rapanTuu u cpoku ciyk0bl cHukaroTest Ha 50%.

VI. OT™MeHa rapaHTHIHBIX CPOKOB U CPOKOB CJIYKObI
I"apanTy He pacIIPOCTPAHAIOTCS HA CIEAYIOLIUE CIIyYau:

e eciu Tocje JIeYeHHUsS B MEpHOJ| IEUCTBUS TapaHTHIl y morpeOuTens (manueHTa) BOSHUKHYT
(mposiBsiTcs) 3a001eBaHus WK (U3HOIOTHUECKHE COCTOSIHHSI, KOTOPBIE CIIOCOOHBI HETaTUBHO
MOBJIUATh HAa JIOCTUTHYTHIE PE3YyJIbTaThl (O€PEMEHHOCTh, BO3HWKHOBEHHUE COITYTCTBYIOIIUX
3a00NIeBaHUI UM BO3EHCTBHE BPEIHBIX (PAKTOPOB OKPYKAIOIICH Cpefibl, B T.4. JJIUTEIbHBIN
MIPHEM JICKAPCTBCHHBIX MTPETApaTOB MMPH JICUCHUH PYTHX 3a00JICBaHUH );

e TpH HEOJHOKPAaTHOM (6onee JIBYX pa3) 0OHapy >XKCHUHU y
noTpeduTens (MalnreHTa) HEYyIOBICTBOPUTEIBHOW TMTHEHBI MOJIOCTH PTa U HE COOIIOJICHUE
PEKOMEH Il CTOMATOJIOTa;

e cciu MOTPeOUTeNs (MAMEHT) He COOM0IaeT TpaduK KOHTPOJIBHBIX M TPOPUIAKTHUECKUX
OCMOTpPOB, MPEIYCMOTPCHHBIA IUTAHOM JICUEHHUS, T.K. 3TO JIMIIAET Bpada BO3MOXKHOCTH
obecrieuynBaTh CTAOMIIBHOCTh KAYECTBEHHBIX MMOKAa3aTeNei CBOCH padoTHI;

® HEBBINIOJIHEHHE TOTpeduTeneM (marueHToM) peKOMEHIOBAaHHOTO — TUlaHa  JICYCHHSs, €CIlu
OTJIeJIbHbIE HEBBINIOJHEHHbIE WM HE3aBEPIICHHbIE €ro MYHKThI, 3Talbl MPEAONPENesioT
pe3yabTaThl IEYEHUS, HA KOTOPOE YCTaHABIUBAIOTCSA FapaHTHH;

e cClM B TMEpUOA JICYCHUS y Bpada MOTPEOUTENb (ManueHT) OyaeT mapauiebHO JICUYUThCS
B JpPYTOH CTOMAaTOJOTUYECKON KIMHUKE;

e ecimu MOTPEOUTENH (MAMeHT ) OyJeT KOPPEKTUPOBATh pe3yJbTaThl JICUEHUS B JIPYroi
KIIMHHKE;



® eCIM CKaxyTcs (OpC-MaKOPHBIE OOCTOSTENLCTBA (aBapusi, yaap, CTUXHUHBIC OCICTBUSA),
CIOCOOHBIEC HETATHBHO MOBJIUATH HA PE3YJIBTATHI JICUCHHUS,

e OTKa3 moTpeduTens (MalmuMeHTa) OT TMOJHOW CaHAlMK TOJIOCTH pTa (TepameBTHUYECKOH W
XUPYPTUUECKO), YTO BEIET K COXPAHCHHUIO 0YaroB XpPOHWYECKON MH(MEKINHU, BIUSIOMIUX Ha
o011ee COCTOSIHUE OPraHU3Ma;

® CCTCCTBCHHBIM HU3HOC MaTpul 3aMKOBBIX CbCMHBIX ITPOTCE30B.

METOAMKA
KJIMHM4Yeckoro obcneposaHus
C LieJ1bl0 YCTaHOBJIEHNUS1 CPOKOB rapaHTUM U CPOKOB CNYXObI
B CK «AEHTUK ®OMUJIN>»

1. TepaneBTHUECKAs CTOMATOJIOTHS.

KnuHuueckast orieHKa COCTOSIHUS TUIOMOBI TPOBOIUTCSI HA OCHOBE CJIEAYIOLINX
KpUTEPUEB:

1) LIBeT mmoMOBI COOTBETCTBYET IIBETY dMaJK 3y0a (/1a/HeT);

2) Ilpuneranue Kpae IIOMOBI K TKaHsAM 3y0a (IUIOTHOE/MMEIOTCS 3a30Pbl);
3) Bropuunslii kapuec moj mioM00ii (1a/Her);

4) CootBetcTBHe (POpPMBI TUIOMOBI aHATOMUYECKOU popme 3y0a (na/HeT);

5) OKKJITI03MOHHBIE KOHTAKTHI B 00JIACTH 3aTUIOMOMPOBAHHOTO 3y0a (COOTBETCTBYET HOpME/
HapyIICHbI);

M3MeHeHHe [JaHHBIX KPUTEPUEB OTHOCUTCS K KAaTErOPUU He0oCmamkoe, KOTOpbIe
0€3BO3ME3/1HO yCTpaHstoTca VcnogHUTENeM B TE€UYEHHE JACHCTBYIOLIETO TrapaHTHHHOTO CpOKa,
YCTaHOBJIEHHOT'O JUUIsl JAaHHOTO BHJIA TJIOMOBI.

K kareropuu cyuecmsennvix Heoocmamrkos OTHOCATCS CIEIyIOIIHUE:

- BBIIAJIEHUE TUIOMOBI

- TIOJIBUYKHOCTD ITNIOMOBI
- OTJIOM YacCTH KOPOHKH 3y0a

Bce cymecTBeHHbIE HEJOCTaTKU B BBIMOJIHEHHON paboTte ycTpaHstorcs VcnonHurenem
B TE€UYEHHE YCTaHOBJIEHHOIO Ul JAHHOTO BUJA IJIOMOBI CPOKA CITyKOBI.

2. Oproneanyeckas CTOMATOJIOTHS.




Hecywecmeennvie nedocmamxu, KOTopble 0€3BO3ME3IHO ycTpaHsatoTcs McnonHurenem
B T€UEHUE JCHCTBYIOMIETO TAPAaHTUIHOTO CPOKa:

1) Ipyu H3TrOTOBJICHHH BKJIAJOK H BHUHHPOB: HM3MCHCHHC aHAaTOMHUYECKOU (I)OpMLI, KpaeBoro
MMpUuJICranus, ©3SMCHCHUC LIBCTA, pCLIUANB Kapucca 1o Kparo BKIIaJAKH.

2) W3MEHEHHME IBETa MPOTE30B.
3) oroneHue menky 3yda, MOKPHITOTO HCKYCCTBEHHOW KOPOHKOM.
4) oTJIOM KJIaMMepa.
Cywecmsennvie heoocmamxu, OJUIEKAIINE YCTPAHEHUIO B IIPEIEIaxX CPOKa CIIyKObI:

1) mpu U3rOTOBIICHUM BKJIAIOK M BUHHPOB: BBINAJACHUE U MOJBIKHOCTD BKJIA/IKU, OTJIOM YacTH
KOPOHKH 3y0a.

2) HapyIIeHHE [EIOCTHOCTH KOPOHKHU MOCTOBUIHOTO MPOTE3a, B TOM YHCIIE OTKOJ OOJIUIIOBKH.
3) HeMIOTHOE MpUJIeTaHue KOPOHKHU K YCTYIY WJIH IIeHKe 3y0a.

4) mepenoM TPOTE30B.

CpOKI/I BBIINNOJIHCHHUA paﬁoT Ipu OKa3aHuM

oproneauyeckux ycayr B CK «IEHTUK @OMUNJIN»

Ne HaumenoBanmne padorTbl Cpoxu U3roToBJeHUs
1. [MukponporesupoBanue 1 -2 Henenu
2. [HecwemHOe mpoTe3upoBaHme 3 — 4 Henenu

3. |brorenbHOE IPOTE3UPOBAHUE 3 —4 "enenu
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